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In our first issue of the new decade, we 
highlight the importance of keeping in 
touch in these difficult times and our 
investment approach. We detail LPAs and 
look at deferring a state pension. We 
announce our new strategic alliance and 
have a useful checklist for maximising 
tax benefits.
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COVID Update

We are operating to almost full capacity. Our staff 
are working from home with secure access to our 
servers and two volunteers attend the office each 
day to help with printing and mail – staying clean 
and at a safe distance. 
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Annual reviews
It is vital that we keep our regular reviews with you going to ensure you 
understand what is going on and agree any adjustments to your portfolio to 
meet your immediate and longer-term needs. Your tolerance for risk may 
well be tested at present and we will ask you each year to help us assess 
and discuss this. Our Finametrica online risk assessment tool is great at 
highlighting short-term insecurity from longer-term risk tolerance and it is 
this we should talk about.

We have always tried to ensure you have adequate reserves to meet your emergency 
capital needs and enough set by for near term income, so that you don’t become 
forced sellers during bad market conditions, but if you do need money we can help 
assess the best place to take it – trying not to undermine your overall goals. 

We can’t come and see you, nor can you attend the office! However, we have been 
successfully doing annual reviews on the phone and video conferencing. Please do 
take the opportunity to have the review; we will be in touch. 

Speak to your adviser

Chris, Derek and Tony (shown left – photographed prior to 
lockdown) are available to catch-up or discuss any questions you 
have as always; ring the office if you want to speak to us, and one of 
the team will book a slot in our diaries for a call. We would rather 
you spoke to us about your concerns and we can help guide you 
through this; this is what you are paying us for.

Income investors

Several companies have already announced a cut to their dividends, which 
means income investors will potentially see a reduction in the natural income 
they receive. What can you do? Accept the lower income and compensate by 
reducing your personal expenditure and using your cash reserves or take 
structured drawdowns from your portfolio by selling off some of your capital 
units. The former is ideal, as the latter will impact on the sustainability of the 
portfolio and the income it can generate but we can help you understand how to 
manage this and what decisions to take.

New capital

If you have money that you wish to invest for the longer term of five years or 
more, and a tolerance for loss of capital value, particularly in the short term, 
the investment markets are still open, and we can recommend suitable 
investments for you.
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Our investment approach remains the same 
today as it always has:

Austen and his team of 
analysts are reviewing all 
the funds we recommend as 
normal. They remain in 
regular contact with the 
managers and their support 
teams, ascertaining that 
they are still following their 
tried and tested processes, 
despite the difficult market 
conditions, and the unprecedented financial strain on the 
companies in which they are invested.

When performance issues and losses are across the 
board, and when markets are so volatile and irrational, it 
is harder to tell what are manager errors and what is 
down to the markets themselves, and the specific area in 
which the fund is invested. These factors are generally 
known as alpha and beta. Beta is the performance of the 
normal market and alpha the additional performance – 
positive or negative – attributed to the managers’ skill. 
This is one of the key components of our assessment of 
each manager and we aim to invest with the managers 
who have the potential to deliver above average returns 
over the longer term by sticking to their guns, and not 
allowing local or global panic to sway their decisions.

Some of our funds are investment trusts or closed-end, 
and they need two levels of assessment because they 
have two prices. The Net Asset Value (NAV) is the price of 
the sum of the underlying holdings – shares, student 
property, infrastructure etc – but the price you can buy or 
sell the fund at is the Share Price. The Share Price is 
higher than the NAV when more people want to buy, and 
this is called trading at a premium and if lower than the 
NAV - trading at a discount. Over the long term it is the 
sustainability of the net asset value that is perhaps more 
important than the daily price at which the shares can be 
bought and sold.

By way of analogy, if you took your house to auction today 
under the current state of the world, you may not get 
anywhere near the value you could get if you held on to it 
for a better price in more normal market conditions.

 We can’t predict the future value of your investments nor 
when this high level of volatility in market prices will 
subside, but we will continue to do the job you have 
employed us to do.

 

Investment approach New horizons
As of this year, we will be strengthening our services 
and business in new ways. Managing director Chris 
Birch explains …  

We had been considering best ways to build on our 
strong services – particularly our award-winning 
investment management – in order to provide even 
better care for our clients and grow our business. I am 
delighted to tell you that Independent Wealth Planners 
UK (IWP), which supports, extends and improves the 
services that Independent Financial Advisers offer, has 
made a significant investment into our company to help 
us achieve exactly that. 

This investment, which took place in July 2019, doesn’t 
affect the way we operate. Over time though, you’ll see 
benefits such as better reporting and access to more 
information online, complementing the personal advice 
and relationships that have always been at the heart of 
our business. 

Importantly, we remain independent, and directly 
authorised and regulated by the Financial Conduct 
Authority, with Derek, Tony and I continuing to be in 
charge of the management of the company as both 
directors and shareholders. 

There are no changes to our terms and conditions, no 
increases in our fees and no changes to your regular 
contacts within our team.

You can find out more:  
www.iwpuk.co.uk

Chris Birch APFS 
Managing Director

Austen Robilliard



The financial benefits of a deferred state pension 
depend on your age. If you reached state pension age 
before 6 April 2016 and have been deferring since then, 
your pension increases by 1% for every five weeks’ 
deferral, equating to 10.4% for each full year. 

When you start taking the pension, you can opt for a lump 
sum instead, which includes interest at 2% above the Bank 
of England base rate – currently 0.1%. You will need to have 
deferred for at least one full year to be eligible.

The lump sum is taxable at your current top rate of income 
tax rate, even if what you receive takes you into a higher tax 
bracket. For example, if you are a basic rate taxpayer, you will 
still pay 20% tax in the tax year you take the lump sum even if 
the amount puts you in a higher bracket by just one pound.

If you reached state pension age after 6 April 2016 the 
pension increase is 5.8% for each full year of deferral and 
there is no lump sum option.

KEEP IN MIND

• State pension is without deduction of tax, but it forms part 
of your total income. If this total exceeds your personal 
allowance, it is liable to tax under the normal rules.

• A higher state pension due to deferral may reduce state 
benefits such as pension credit and housing and council tax 
benefits. 

• The later you start taking the pension, the longer it takes 
to recover the amount you haven’t been getting. As a rule of 
thumb, if you reached state pension age before 6 April 2016 
and deferred for a year, it will take 11 years to break even. If 
you reached it after 6 April 2016, it will take 17 years. 

TIPS

• If you pay higher rate tax now and will pay basic rate in 
the future, pension deferral is likely to be advantageous 
from a tax perspective.

• Consider taking your state pension now and using the 
money to make personal pension contributions* to reclaim 
any tax paid within the scheme. Personal pensions are not 
part of your estate for inheritance tax and can be 
transferred to your heirs tax-efficiently.

If you would like advice on deferring your state pension, 
please contact us or raise it at your next review. 

For general information on deferral go to www.gov.uk/
deferring-state-pension

Deferring a state pension 
– rules and considerations

*Subject to contribution and lifetime allowance rules

Now is the time to 
claim tax benefits 
PENSION CONTRIBUTIONS
•   Pay in the maximum allowed this year and carry 

forward unused amounts from the last three tax years. 
The benefits are:
- tax relief at your highest marginal rate 
-  contributions increase the basic rate tax band, they 

could reduce capital gains tax and investment bond 
gains, and potentially regain personal allowance 

•  Fund pensions for grandchildren
-  pay in £3,600 maximum each year (you pay £2,880  

and HMRC gives £720 tax relief)
-  benefit from tax-free growth over the very long term, 

and the amount can be exempt from inheritance tax 
immediately if meeting ‘out of income’ rules

Please note: pensions are a complex area requiring 
advice prior to contributions being made. Onerous 
penalties can be incurred for excess contributions or 
exceeding the lifetime allowance.

ISAs. You can pay in:
•  £20,000 between Cash and Stocks & Shares ISAs
  – within that pay £4,000 to get £1,000 HMRC bonus for 

lifetime ISAs (ages 18-40)
•  £9,000 into Junior ISAs (under 18s) 

INHERITANCE TAX 
•  Gift the annual £3,000 exemption (plus last year’s if  

not used) 
•  Make small gifts of £250
•   Make regular gifts out of surplus income. Complete our 

budget planner and we’ll help you assess your limits

INVESTMENT BONDS AND PENSIONS 
Stop pension withdrawals before the end of this tax year 
and don’t make any withdrawals during the following full 
tax year to pay a lower rate of tax on chargeable gains 
from investment bonds. Advice should always be taken 
on the most tax efficient strategy to balance withdrawals. 

CAPITAL GAINS 
Use up your 2020/21 annual capital gains tax exemption 
of £12,300 (up to £6,150 for trusts)

GIFT AID
Claim back the difference between basic rate and higher 
or additional rate income tax on gift aid donations 

If you are considering any of these transactions or need 
advice on how to use them, please get in touch as soon 
as possible.



LPAs and investment management 
In 2007, two types of Lasting Powers of Attorney (LPAs) – property and financial affairs, and health and 
welfare – replaced the more limited Enduring Power of Attorney. LPAs also introduced increased safeguards 
against misuse to reflect the Mental Capacity Act 2005, brought in to protect and support those who may lack 
this capacity.

Since then, it has emerged that attorneys – those you nominate to act on your behalf – cannot delegate investment 
decisions unless the LPA includes specific permission to do so. This creates a problem where discretionary 
investment funds are concerned as fund and investment switch decisions are delegated to fund managers, with no 
need for client or attorney authority. As wealth managers typically operate on a discretionary investment 
management basis, most are therefore precluded from continuing their work or from being appointed to manage 
new money once an LPA comes into force. 

Within our own business, we provide both discretionary and advisory investment services, with the latter our most 
popular. Advisory services require that we always get client or attorney agreement for a fund switch, as there is no 
delegation of decisions, they are not affected by this issue. 

Next steps

Check if your LPA has a clause authorising that discretionary investment management-based services can 
continue or be put in place. If it doesn’t, we strongly recommend getting it updated straight away as once mental 
capacity is lost and the LPA comes into force, obtaining retrospective authority is a complex process.

If you don’t have LPAs

It’s never too early to set up LPAs. Losing the ability to manage your affairs may seem a long way off but it can 
happen to anyone and unexpectedly, so having them in place makes sound sense – not least as they are ready to 
be used immediately and without delay once capacity is lost. Without LPAs, the only way someone can act on your 
behalf is by applying to the Court of Protection for deputyship. This is a long and expensive process, deputy 
reporting obligations are onerous and the Court might not appoint the person you would have chosen.

Talk to your solicitor about setting these up for you. If you don’t have one, we can provide a list of people we 
recommend in your area.
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For the first time, we have been listed 
as one of this year’s Financial Times 
Top 100 Financial Advisers. We went 
straight in at number 70 and received 
an award at a recent ceremony. Given 
that there are currently 13,667 
financial advice firms in the UK, being 
named as one of the top 100 is 
something we are really proud of.

New people

Shona Callus, financial services administrator. Shona has 13 years’ experience in 
corporate client services. She holds the CII Certificate in UK Financial Services, 
Regulation and Ethics; the CII Certificate in UK Financial Services, Pensions 
Administration; and the PMI Certificate in Pensions Automatic Enrolment. She’s a 
big fan of musical and comedy theatre as well as fine dining and travelling.

Larysa Baker, senior financial planner. Larysa studied accountancy in the Ukraine 
and is a pension specialist. She has an HND in Business as well as the CISI 
Investment Operations Certificate and the CII Level 4 Diploma in Financial 
Planning. She speaks three languages and loves cats – she currently has three.

George Cook, trainee investment analyst. George has a BSc in Economics, 
Finance and Banking from the University of Portsmouth and has worked in 
engineering and insurance. Outside of work, he’s a regular at the gym.  

Ben Woods, trainee financial planner. Ben has completed the CISI Investment 
Operations Certificate and CISI Capital Markets Programme, and is currently 
working towards the CII Diploma in Regulated Financial Planning. Watching 
football and socialising with friends are top of his spare time agenda.

More Qualifications

Charlyn Kindermann, trainee financial planner, has been awarded the CII 
Certificate in Financial Services.

Mark Collard, senior investment analyst, has passed the Financial Markets exam 
– the first of three towards the CISI Chartered Wealth Manager qualification. 

Sarah Reynolds, senior financial planner, has passed the Personal Tax and Trust 
Planning exam towards the CII Advanced Diploma in Financial Planning.

INVESTMENT MARKETING

INNOVATION AWARDS 2018
and

FINALIST


